
Threatening behaviour 
 

The Income Tax Office is committed to reducing incidents of verbal abuse and aggressive 

behaviour towards employees.  As such, officers are under instructions to, politely, terminate 

any telephone conversation where the caller is threatening or uses offensive or abusive 

language. 

 

Please note that complaints received by this office which contain threats, abusive language or 

personal abuse directed at staff will be rejected. 

 

 

R R GRAY 

Director 
 


