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INTRODUCTION
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YOUR EXPECTATIONS OF THE 
CRIMINAL JUSTICE SYSTEM
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HOW TO USE THIS GUIDE
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WHO ARE THE AGENCIES 
REFERRED TO IN THIS GUIDE?
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(1) REPORTING A CRIME 
AND THE INVESTIGATION
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DIAGRAM 1: REPORTING A CRIME

Sentencing 
Hearing

Go to diagram 2 
on page 18



(2) THE COURTS: FIRST AND 
FURTHER APPEARANCES
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WHAT SUPPORT CAN I ACCESS IF I HAVE 
TO GIVE MY EVIDENCE IN COURT?
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Sentencing 
Hearing

Go to diagram 3 
on page 24

DIAGRAM 2: THE COURTS
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(3) SENTENCING
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Release from
Prison

Go to diagram 4
on page 28

DIAGRAM 3: SENTENCING



(4) RELEASE FROM CUSTODY

25



26

➜

➜

➜

➜



27

WHAT SUPPORT WILL I HAVE?
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DIAGRAM 4: RELEASE 
FROM CUSTODY



(5) DOMESTIC ABUSE
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(6) RESTORATIVE JUSTICE
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Was I
targeted?

Why did this 
happen to me?

Is it going to
happen again?

Are they 
sorry?

What sort of person
would do this?

What does their 
family think of

their behaviour?

Does the person
responsible realise the

harm they have caused?
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(7) COMPENSATION
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WITNESS FEES
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(8) FREQUENTLY ASKED QUESTIONS
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Pages 16–17 provide more information
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GLOSSARY OF TERMS
PEOPLE, PLACES AND WORDS YOU MAY NEED TO KNOW



GLOSSARY OF TERMS
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CONTACTS (A-Z)
SUPPORT ORGANISATIONS AND USEFUL REFERENCES



CONTACTS (A-Z)
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DIAGRAM 5: SUMMARY CRIMINAL 
JUSTICE SYSTEM

start
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DIAGRAMS OF 
THE COURTROOMS



CRIMINAL COURT 1
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CRIMINAL COURT 2
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