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SUMMARY OF RESULTS 

 

- ϭ,Ϭϱϱ people ƌespoŶded to the SuƌǀeǇ, ǁith ϴϲϱ ĐoŵpleiŶg all the ƌeƋuiƌed 
ƋuesioŶs. 
 

- PeƌĐepioŶ of kŶoǁledge of the CƌiŵiŶal JusiĐe sǇsteŵ has iŶĐƌeased ďǇ aďout ϭϬ% 
siŶĐe ϮϬϭϯ ;iguƌe Ϯ.ϭͿ, although uŶdeƌstaŶdiŶg of hoǁ to aĐĐess iŶfoƌŵaioŶ 
ƌeŵaiŶs the saŵe ;iguƌe Ϯ.ϰͿ. 
 

- Coŵpaƌed to ϮϬϭϮ, ĐoŶideŶĐe iŶ the CƌiŵiŶal JusiĐe SǇsteŵ ;total aŶsǁeƌs of ͚ǀeƌǇ͛ 
aŶd ͚faiƌlǇ͛ ĐoŶideŶtͿ is loǁeƌ iŶ all Đategoƌies ĐoŶsideƌed ;iguƌe Ϯ.ϱͿ. 
 

- As iŶ ϮϬϭϯ, the top thƌee peƌĐeiǀed Đauses of Cƌiŵe iŶ the BailiǁiĐk aƌe alĐohol, laĐk 
of disĐipliŶe fƌoŵ paƌeŶts aŶd dƌugs ;iguƌe ϯ.ϭͿ.  
 

- The ŵajoƌitǇ of ƌespoŶdeŶts ǁeƌe Ŷot ǁoƌƌied oƌ Ŷot ǀeƌǇ ǁoƌƌied aďout ďeiŶg a 
ǀiĐiŵ of Đƌiŵe ;ϳϰ%Ϳ ;iguƌe ϯ.ϰͿ.  
 

- The tǁo aƌeas ǁhiĐh Đaused ŵost ĐoŶĐeƌŶ oǀeƌall ǁeƌe ͚ďeiŶg suďjeĐted to a fƌaud͛ 
oƌ sĐaŵ aŶd ͚ǀaŶdalisŵ/ĐƌiŵiŶal daŵage͛. The saŵe pateƌŶ ǁas oďseƌǀed iŶ ϮϬϭϯ 
;iguƌe ϯ.ϱͿ. 
 

- Coŵpaƌed ǁith the ϮϬϭϯ suƌǀeǇ, the peƌĐeŶtage of ƌespoŶdeŶts aŶsǁeƌiŶg ͚Ŷo͛ to 
ďeiŶg iŶǀolǀed iŶ the use of illegal dƌugs has iŶĐƌeased ďǇ ϮϬ% ;iguƌe ϯ.ϳͿ. 
 

- The peƌĐeŶtage dissaisfaĐioŶ ǁith dƌug seƌǀiĐes oŶ the IslaŶd is high ;iguƌe ϯ.ϵͿ, 
hoǁeǀeƌ the saŵple size iŶ this aƌea is ǀeƌǇ sŵall aŶd the suƌǀeǇ ǁas Ŷot diƌeĐtlǇ 
pƌoŵoted toǁaƌds the useƌs of these seƌǀiĐes, a fuƌtheƌ ŵoƌe taƌgeted suƌǀeǇ ǁould 
ďe ƌeƋuiƌed to uŶdeƌstaŶd ǁhetheƌ theƌe aƌe aŶǇ ƌeal pƌoďleŵs iŶ this aƌea.  
 

- Oǀeƌall ϳϬ.ϵϭ% of ƌespoŶdeŶts peƌĐeiǀed doŵesiĐ aďuse as a pƌoďleŵ iŶ GueƌŶseǇ 
;iguƌe ϯ.ϭϬͿ, ǁheŶ diǀided ďǇ geŶdeƌ ϲϬ% of ŵeŶ aŶsǁeƌed ͚Ǉes͛ Đoŵpaƌed to ϴϬ% 
of the feŵale ƌespoŶdeŶts.  
 

- Oǀeƌall the peƌĐeŶtage of ƌespoŶdeŶts seleĐiŶg that theǇ ǁeƌe of eaĐh ĐoŵŵuŶitǇ 
seŶteŶĐe tǇpe ǁas higheƌ thaŶ ϮϬϭϯ, ǁith iŶĐƌeased kŶoǁledge iŶ eaĐh ĐategoƌǇ 
;iguƌe ϰ.ϭͿ.  
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- The ŵajoƌitǇ of people ǁould ďe iŶteƌested iŶ paƌiĐipaiŶg iŶ ƌestoƌaiǀe jusiĐe 
;ϱϮ.ϰ%Ϳ ;iguƌe ϱ.ϭͿ.  
 

- As iŶ ϮϬϭϯ, the ŵajoƌitǇ of ƌespoŶdeŶts ǁould like the suppoƌt of the ViĐiŵ Suppoƌt 
& WitŶess SeƌǀiĐe ;iguƌe ϲ.ϭͿ. 
 

- Oǀeƌ ϱϬ% of ƌespoŶdeŶts ǁho had ďeeŶ a ǀiĐiŵ oƌ ǁitŶess to a Đƌiŵe had Ŷot ďeeŶ 
ŵade aǁaƌe of the seƌǀiĐe ;iguƌe ϲ.ϰͿ. 
 

- SaisfaĐioŶ ǁith the ViĐiŵ Suppoƌt & WitŶess SeƌǀiĐe ƌeŵaiŶs ǀeƌǇ high ǁith 
ϳϳ.ϳϴ% of ƌespoŶdeŶts eitheƌ saisied oƌ ǀeƌǇ saisied ;ϴϯ% iŶ ϮϬϭϯͿ ;iguƌe ϲ.ϲͿ. 
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 ϭ. RESPONDENT PROFILE 

 

Nuŵďer of RespoŶdeŶts 

The ϮϬϭϱ SuƌǀeǇ ƌeĐeiǀed a total of ϭ,Ϭϱϱ ƌespoŶdeŶts, ǁith ϴϲϱ people aŶsǁeƌiŶg the full SuƌǀeǇ. 
WithiŶ a populaioŶ the size of GueƌŶseǇ͛s, this saŵple size is suiĐieŶt to pƌoǀide a ŵaƌgiŶ of eƌƌoƌ 
of ϯ at a ĐoŶideŶĐe leǀel of ϵϱ%, i.e. if ϰϬ% of the saŵple piĐk aŶ aŶsǁeƌ ǁe ĐaŶ ďe ϵϱ% suƌe that 
the tƌue peƌĐeŶtage of the populaioŶ that ǁould piĐk that aŶsǁeƌ ǁould ďe ďetǁeeŶ ϯϳ% aŶd ϰϯ%. 
Soŵe ŵoƌe speĐiiĐ ƋuesioŶs had a ŵuĐh sŵalleƌ ƌespoŶse ƌate; ƌespoŶse ƌate is pƌoǀided aloŶgside 
eaĐh iguƌe. 

 

Age of RespoŶdeŶts 

The age pƌoile of the suƌǀeǇ 
ƌespoŶdeŶts ǁas faiƌlǇ ƌeleĐiǀe 
of the IslaŶd͛s populaioŶ, 
although the ƌepƌeseŶtaioŶ of 
uŶdeƌ ϭϲs aŶd oǀeƌ ϲϭs ǁas 
ƌelaiǀelǇ loǁ; the SuƌǀeǇ, 
hoǁeǀeƌ, ǁas Ŷot desigŶed to ďe 
aŶsǁeƌed ďǇ uŶdeƌ ϭϲs aŶd the 
ƌeliaŶĐe oŶ soĐial ŵedia as a 
ŵeaŶs of pƌoŵoioŶ ŵaǇ haǀe 
Đaused the ƌelaiǀelǇ feǁ oldeƌ 
ƌespoŶdeŶts.  

 

 

GeŶder of RespoŶdeŶts 

The SuƌǀeǇ had alŵost eƋual 
ƌepƌeseŶtaioŶ of ŵale aŶd feŵale 
ƌespoŶdeŶts.  

 

 

 

 

 

Figure ϭ.ϭ 

Figure ϭ.Ϯ 
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BirthplaĐe aŶd LoĐal IdeŶity 

The ŵajoƌitǇ of ƌespoŶdeŶts ǁeƌe ďoƌŶ iŶ the ChaŶŶel IslaŶds aŶd ϵϬ% of the ƌespoŶdeŶts 
ĐoŶsideƌed theŵselǀes to ďe loĐal to GueƌŶseǇ. The ƋuesioŶ ͚Do Ǉou ĐoŶsider Ǉourself to ďe loĐal?͛ 
ǁas added to the ϮϬϭϱ SuƌǀeǇ iŶ oƌdeƌ to eǆploƌe ǁhetheƌ theƌe ǁas a difeƌeŶĐe iŶ peƌĐepioŶ 
ƌesuliŶg fƌoŵ aŶ iŶdiǀidual͛s appaƌeŶt ƌelaioŶship to the IslaŶd.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure ϭ.ϯ: Where were you ďorn? Figure ϭ.ϰ: Do you Đonsider yourself to ďe loĐal? 
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 Ϯ. THE CRIMINAL JUSTICE SYSTEM 

 

This seĐioŶ asked aďout hoǁ ŵuĐh ƌespoŶdeŶts felt theǇ kŶeǁ aďout the CƌiŵiŶal JusiĐe SǇsteŵ, 
ǁhetheƌ theǇ ǁould ďe aďle to aĐĐess iŶfoƌŵaioŶ iŶ ƌelaioŶ to it aŶd hoǁ ĐoŶideŶt theǇ ǁeƌe 
aďout its efeĐiǀeŶess.  

 

KŶoǁledge aŶd AǁareŶess 

Hoǁ ŵuĐh do Ǉou kŶoǁ aďout the ǁork of the BailiǁiĐk of GuerŶseǇ CriŵiŶal JusiĐe 
SǇsteŵ? 

 

Oǀeƌall those aŶsǁeƌiŶg ͚a lot͛ oƌ ͚a faiƌ aŵouŶt͛ to this ƋuesioŶ ǁas ϭϬ% gƌeateƌ thaŶ the saŵe iŶ 
ƋuesioŶ iŶ ϮϬϭϯ ;ϱϬ.ϵϱ% as opposed to ϰϬ% iŶ ϮϬϭϯͿ, hoǁeǀeƌ peƌĐeiǀed kŶoǁledge ǁas sill 
ƌelaiǀelǇ loǁ ǁith aďout ϱϬ% of ƌespoŶdeŶts ƌepoƌiŶg that theǇ had ͚Ŷot ǀeƌǇ ŵuĐh͛ kŶoǁledge oƌ 
kŶeǁ  ͚ŶothiŶg at all͛ aďout the IslaŶd͛s CƌiŵiŶal JusiĐe SǇsteŵ. Self-ƌepoƌted kŶoǁledge aŵoŶgst 
ŵale ƌespoŶdeŶts ǁas gƌeateƌ thaŶ feŵales aŶd the kŶoǁledge of iŶdiǀiduals ǁho did Ŷot ideŶifǇ 
theŵselǀes as loĐal ǁas gƌeateƌ thaŶ those that did ;although this is likelǇ due to the sŵalleƌ saŵple 
size of the ͚ŶoŶ-loĐal͛ ƌespoŶdeŶts aŶd theiƌ appaƌeŶt iŶteƌest iŶ the suďjeĐt ŵateƌͿ.    
 

Figure Ϯ.ϭ 
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These are the orgaŶisaioŶs that ŵake up the BailiǁiĐk of GuerŶseǇ CriŵiŶal JusiĐe SǇsteŵ. 
Hoǁ ŵuĐh do Ǉou kŶoǁ aďout the folloǁiŶg? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Answer Options A lot A fair 

amount 

Not very 

much 

Nothing 

at all 

Police 159 595 187 7 

Guernsey Border Agency (Customs and 

Immigration) 

95 420 396 37 

Criminal Prosecutions (Law Officers) 82 299 492 75 

Judiciary 56 241 510 141 

Prison 91 325 447 85 

Probation Service 58 287 439 164 

Office of the Children's Convenor 56 157 409 326 

Child, Youth and Community Tribunal 55 160 426 307 

Victim Support & Witness Service (independent 

charity) 

54 175 460 259 

 

 

OŶlǇ the PoliĐe aŶd GBA had ƌepoƌted kŶoǁledge leǀels of oǀeƌ ϱϬ% ͚a lot͛ oƌ ͚a faiƌ aŵouŶt͛ 
aŶsǁeƌs, ǁhilst ƌepoƌted kŶoǁledge of the otheƌ oƌgaŶisaioŶs ǁas ƌelaiǀelǇ loǁ. The leǀel aŶd 
pateƌŶ of aǁaƌeŶess ďetǁeeŶ oƌgaŶisaioŶs ƌeŵaiŶs the saŵe as the ϮϬϭϯ SuƌǀeǇ ƌesults. 
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Figure Ϯ.Ϯ 

Figure Ϯ.ϯ 
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Do Ǉou kŶoǁ hoǁ to aĐĐess iŶforŵaioŶ relaiŶg to the CriŵiŶal JusiĐe SǇsteŵ? 

 

 

 

 

 

 

 

 

 

The ŵajoƌitǇ of ƌespoŶdeŶts ǁeƌe uŶaǁaƌe of the poteŶial ŵeaŶs to aĐĐess iŶfoƌŵaioŶ aďout 
GueƌŶseǇ͛s CƌiŵiŶal JusiĐe SǇsteŵ. PeƌfoƌŵaŶĐe iŶ this aƌea is ǀeƌǇ siŵilaƌ to that iŶ ϮϬϭϯ ǁheƌe 
the peƌĐeŶtage of ƌespoŶdeŶts aŶsǁeƌiŶg ͚Ŷo͛ ǁas ϱϵ.ϵ% aŶd ͚Ǉes͛ ϰϬ.ϭϬ%. 

 

CoŶideŶĐe  

 

Hoǁ ĐoŶideŶt are Ǉou that the BailiǁiĐk of GuerŶseǇ CriŵiŶal JusiĐe SǇsteŵ… 

 

 

  

 

 

 

 

 

 

 

 

 

;The ͚doŶ͛t kŶoǁ͛ opioŶ has ďeeŶ hiddeŶͿ 

 

Deals ǁith Đases pƌoŵptlǇ aŶd eiĐieŶtlǇ? 

Makes suƌe that eǀeƌǇoŶe has aĐĐess to legal 
ƌepƌeseŶtaioŶ ǁheƌe appƌopƌiate? 

Pƌoǀides a good staŶdaƌd of seƌǀiĐe foƌ 
ǀiĐiŵs of Đƌiŵe? 

Pƌoǀides a good staŶdaƌd of seƌǀiĐe foƌ 
ǁitŶesses? 

Is efeĐiǀe iŶ ďƌiŶgiŶg people ǁho Đoŵŵit 
Đƌiŵes to jusiĐe? 

Figure Ϯ.ϰ 

Figure Ϯ.ϱ 
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Answer Options Very 

confident 

Fairly 

confident 

Not very 

confident 

Not at all 

confident 

Don't 

know 

Is effective in bringing people who commit 

crimes to justice? 

43 421 277 148 59 

Deals with cases promptly and efficiently? 25 347 301 164 111 

Makes sure that everyone has access to legal 

representation where appropriate? 

88 439 178 100 143 

Provides a good standard of service for 

victims of crime? 

43 365 243 122 175 

Provides a good standard of service for 

witnesses? 

52 361 186 72 277 

 

 

A ĐoŶideŶĐe leǀel of aďoǀe ϱϬ% is appaƌeŶt foƌ all Đategoƌies otheƌ thaŶ ͚deals ǁith Đases pƌoŵptlǇ 
aŶd eiĐieŶtlǇ͛. Coŵpaƌed to ϮϬϭϮ, ĐoŶideŶĐe iŶ the CƌiŵiŶal JusiĐe SǇsteŵ ;total aŶsǁeƌs of ͚ǀeƌǇ͛ 
aŶd ͚faiƌlǇ͛ ĐoŶideŶtͿ is loǁeƌ iŶ all Đategoƌies, as shoǁŶ iŶ the taďle ďeloǁ ;ig. Ϯ.ϳͿ. 

 

 2013 (%) 2015 (%) 

Is effective in bringing people who commit crimes 

to justice? 70.56 52.19 

Deals with cases promptly and efficiently? 56.79 44.44 

Makes sure that everyone has access to legal 

representation where appropriate? 
76.46 65.47 

Provides a good standard of service for victims of 

crime? 59.14 52.78 

Provides a good standard of service for 

witnesses? 
63.68 61.55 

 

 

  

Figure Ϯ.ϲ 

Figure Ϯ.ϳ 
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 ϯ. CRIME & LAW ENFORCEMENT 

This seĐioŶ eǆaŵiŶed people͛s eǆpeƌieŶĐes of Đƌiŵe iŶ the BailiǁiĐk of GueƌŶseǇ, speĐiiĐallǇ 
foĐusiŶg oŶ ǁhat people ĐoŶsideƌed to ďe a ŵajoƌ Đause of Đƌiŵe aŶd hoǁ the leǀel of Đƌiŵe has 
ĐhaŶged siŶĐe the last suƌǀeǇ. Tǁo aƌeas of Đƌiŵe aƌe ĐoŶsideƌed iŶ ŵoƌe detail; illegal dƌugs aŶd 
doŵesiĐ aďuse.  

 

What do Ǉou ĐoŶsider to ďe a ŵajor Đause of Đriŵe iŶ the BailiǁiĐk of GuerŶseǇ? 

 

 

 

 

Answer Options Response 

Percent 

Response 

Count 

Unemployment 16.2% 149 

Drugs 49.3% 454 

Poverty 20.7% 190 

Lack of education 29.2% 269 

Breakdown of the family 32.6% 300 

Too lenient sentencing 28.4% 261 

Alcohol 66.6% 613 

Too few police 10.7% 98 

Lack of discipline from parents 53.4% 491 

None of the above 4.3% 40 

 

As iŶ ϮϬϭϯ, the top thƌee peƌĐeiǀed Đauses of Cƌiŵe iŶ the BailiǁiĐk aƌe alĐohol, laĐk of disĐipliŶe 
fƌoŵ paƌeŶts aŶd dƌugs.  

 N
oŶe of the aďoǀe
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Figure ϯ.ϭ 

Figure ϯ.Ϯ 
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Hoǁ do Ǉou perĐeiǀe the leǀel of Đriŵe to haǀe ĐhaŶged oǀer the past tǁo Ǉears? 

 

Although the pateƌŶ of Đƌiŵe peƌĐepioŶ is the saŵe as iŶ ϮϬϭϯ, the peƌĐeŶtage of ͚a lot ŵoƌe 
Đƌiŵe͛ aŶsǁeƌs has iŶĐƌeased ďǇ ϴ.ϱϴ% siŶĐe the ϮϬϭϯ SuƌǀeǇ. Theƌe is Ŷo sigŶiiĐaŶt difeƌeŶĐe iŶ 
peƌĐepioŶ ďetǁeeŶ ŵale aŶd feŵale ƌespoŶdeŶts.  

 

ThiŶkiŶg aďout all tǇpes of Đriŵe, iŶ geŶeral hoǁ ǁorried are Ǉou aďout ďeiŶg a ǀiĐiŵ of Đriŵe? 

 

 

 

 

 

 

 

 

 

 

 

 

The ŵajoƌitǇ of ƌespoŶdeŶts ǁeƌe Ŷot ǀeƌǇ ǁoƌƌied aďout ďeiŶg a ǀiĐiŵ of Đƌiŵe. The pateƌŶ of 
ĐoŶĐeƌŶ is the saŵe as that eǆpƌessed iŶ ϮϬϭϮ ǁheƌe ϱϲ.Ϯ% of ƌespoŶdeŶts aŶsǁeƌed that theǇ ǁeƌe 
͚Ŷot ǀeƌǇ ǁoƌƌied͛ aďout ďeiŶg a ǀiĐiŵ of Đƌiŵe.  Theƌe is Ŷo sigŶiiĐaŶt difeƌeŶĐe iŶ peƌĐepioŶ 
ďetǁeeŶ ŵale aŶd feŵale ƌespoŶdeŶts. 

Figure ϯ.ϯ 

Figure ϯ.ϰ 
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BeiŶg ƌaped oƌ seǆuallǇ assaulted 

BeiŶg iŶsulted oƌ pesteƌed ďǇ soŵeoŶe iŶ puďliĐ 

HaǀiŶg Ǉouƌ hoŵe ďƌokeŶ iŶto 

HaǀiŶg thiŶgs stoleŶ fƌoŵ Ǉouƌ Đaƌ 

VaŶdalisŵ/ĐƌiŵiŶal daŵage to Ǉouƌ pƌopeƌtǇ 

BeiŶg suďjeĐted to a fƌaud oƌ a sĐaŵ 

BeiŶg suďjeĐted to ĐǇďeƌďullǇiŶg  

BeiŶg ŵugged/ƌoďďed 

BeiŶg phǇsiĐallǇ ataĐked 

HaǀiŶg Ǉouƌ Đaƌ stoleŶ 

BeiŶg suďjeĐted to a phǇsiĐal ataĐk ďeĐause of Ǉouƌ skiŶ 
Đolouƌ, ethŶiĐ oƌigiŶ, ƌeligioŶ, seǆual oƌieŶtaioŶ oƌ geŶdeƌ 

Fi
gu

re
 ϯ

.ϱ
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Vandalism/criminal damage to your 

property 

101 320 345 148 6 

Having your car stolen 26 104 394 384 12 

Being subjected to a physical attack 

because of your skin colour, ethnic 

origin, religion, sexual orientation or 

gender 

27 61 239 576 17 

 

 

The tǁo aƌeas ǁhiĐh Đaused ŵost ĐoŶĐeƌŶ oǀeƌall ǁeƌe ͚ďeiŶg suďjeĐted to a fƌaud͛ oƌ sĐaŵ aŶd 
͚ǀaŶdalisŵ/ĐƌiŵiŶal daŵage͛. The saŵe pateƌŶ ǁas oďseƌǀed iŶ ϮϬϭϯ. CoŶĐeƌŶ eǆpƌessed ǁas 
higheƌ aŵoŶgst feŵale thaŶ ŵale ƌespoŶdeŶts, paƌiĐulaƌlǇ iŶ ƌelaioŶ to seǆual assault.  

Figure ϯ.ϲ 
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CRIME & LAW ENFORCEMENT: ILLEGAL DRUGS 

Oǀer the past tǁo Ǉears, haǀe Ǉou ďeeŶ iŶǀolǀed iŶ the use of illegal drugs? 

 

 

Coŵpaƌed ǁith the ϮϬϭϯ suƌǀeǇ, the peƌĐeŶtage of ƌespoŶdeŶts aŶsǁeƌiŶg ͚Ŷo͛ to ďeiŶg iŶǀolǀed iŶ 
the use of illegal dƌugs has iŶĐƌeased ďǇ ϮϬ%. The peƌĐeŶtage of ŵales aŶsǁeƌiŶg Ǉes is ϭϬ% gƌeateƌ 
thaŶ feŵales.  

 

If Ǉes, ǁhat tǇpe of illegal drug? 

 

Aŵ
phetaŵ

iŶe
 

CoĐaiŶe
 

EĐstasǇ
 

LSD
 

M
ephedƌoŶe

 

HeƌioŶ
 

Foƌŵ
eƌ legal highs 

CaŶŶaďis 

PƌesĐƌipioŶ dƌugs 

O
theƌ 

DoŶ͛t KŶoǁ
 

Figure ϯ.ϳ 

Figure ϯ.ϴ 
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CaŶŶaďis ƌeŵaiŶs the ŵost populaƌ aŶsǁeƌ foƌ ͚ǁhat tǇpe of illegal dƌug?͛ ǁith oǀeƌ ϵϬ% of 
ƌespoŶdeŶts seleĐiŶg it ;ϲϭ% iŶ ϮϬϭϯͿ. The peƌĐeŶtage aŶsǁeƌiŶg ͚doŶ͛t kŶoǁ͛ has falleŶ 
ĐoŶsideƌaďlǇ fƌoŵ ϯϱ% to ϰ%. The peƌĐeŶtages foƌ foƌŵeƌ legal highs, pƌesĐƌipioŶ dƌugs aŶd heƌoiŶ 
haǀe falleŶ, ǁhilst eĐstasǇ has iŶĐƌeased.  

 

If Ǉes, haǀe Ǉou sought aĐĐess to aŶǇ of the ďeloǁ serǀiĐes aŶd hoǁ ǁould Ǉou desĐriďe Ǉour 
eǆperieŶĐe? 

 

 

Answer Options Very Satisfied Satisfied Dissatisfied Very 

Dissatisfied 

Community Drug & Alcohol Team 3 3 5 13 

Drug Concern 2 2 7 8 

Criminal Justice Drug Service 0 4 5 8 

Action for Children 2 6 4 9 

 

This ƋuesioŶed ǁas iŶtƌoduĐed iŶ ϮϬϭϱ iŶ oƌdeƌ to estaďlish soŵe peƌfoƌŵaŶĐe feedďaĐk iŶ ƌelaioŶ 
to the dƌug suppoƌt seƌǀiĐes iŶ the IslaŶd. PeƌĐeŶtage dissaisied is high foƌ eaĐh seƌǀiĐe hoǁeǀeƌ 
the saŵple size is ǀeƌǇ sŵall aŶd the suƌǀeǇ ǁas Ŷot diƌeĐtlǇ pƌoŵoted toǁaƌds the useƌs of these 
seƌǀiĐes, a fuƌtheƌ ŵoƌe taƌgeted suƌǀeǇ ǁould ďe ƌeƋuiƌed to uŶdeƌstaŶd ǁhetheƌ theƌe aƌe 
pƌoďleŵs iŶ this aƌea.  

Figure ϯ.ϵ 
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CRIME & LAW ENFORCEMENT: DOMESTIC ABUSE 

QuesioŶs oŶ doŵesiĐ aďuse ǁeƌe iŶtƌoduĐed iŶto the ϮϬϭϱ SuƌǀeǇ foƌ the iƌst iŵe.  

Do Ǉou ǀieǁ doŵesiĐ aďuse to ďe a proďleŵ loĐallǇ? 

 

 

Oǀeƌall ϳϬ.ϵϭ% of ƌespoŶdeŶts peƌĐeiǀed doŵesiĐ aďuse as a pƌoďleŵ iŶ GueƌŶseǇ, ǁheŶ diǀided ďǇ 
geŶdeƌ ϲϬ% of ŵeŶ aŶsǁeƌed ͚Ǉes͛ Đoŵpaƌed to ϴϬ% of the feŵale ƌespoŶdeŶts.  

 IŶ Ǉour opiŶioŶ is doŵesiĐ aďuse… 

 

UŶaĐĐeptaďle 

iŶ all 
ĐiƌĐuŵstaŶĐes 

aŶd alǁaǇs  
puŶishaďle 

UŶaĐĐeptaďle 

iŶ all 
ĐiƌĐuŵstaŶĐes 

ďut Ŷot alǁaǇs  
puŶishaďle 

AĐĐeptaďle iŶ 
ĐeƌtaiŶ 

ĐiƌĐuŵstaŶĐes 

AĐĐeptaďle iŶ 
all 

ĐiƌĐuŵstaŶĐes 

DoŶ͛t kŶoǁ 

Figure ϯ.ϭϬ 

Figure ϯ.ϭϭ 
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 ϰ. SENTENCING 

These ƋuesioŶs foĐused oŶ ǁhat happeŶs ateƌ soŵeoŶe is fouŶd guiltǇ of ĐoŵŵiiŶg a Đƌiŵe aŶd 
ǁhat faĐtoƌs should ďe takeŶ iŶto aĐĐouŶt ǁheŶ seŶteŶĐiŶg.  

WheŶ soŵeoŶe is fouŶd guiltǇ of aŶ ofeŶĐe iŶ the BailiǁiĐk of GuerŶseǇ, there are a Ŷuŵďer 
of ĐoŵŵuŶitǇ seŶteŶĐes aǀailaďle. WhiĐh of the ďeloǁ haǀe Ǉou heard of ďefore Ŷoǁ? 

 

Oǀeƌall the peƌĐeŶtage of ƌespoŶdeŶts seleĐiŶg that theǇ ǁeƌe of eaĐh ĐoŵŵuŶitǇ seŶteŶĐe tǇpe 
ǁas higheƌ thaŶ ϮϬϭϯ, ǁith iŶĐƌeased kŶoǁledge iŶ eaĐh ĐategoƌǇ.  

Please iŶdiĐate the stateŵeŶts that Ǉou agree ǁith iŶ regard to ĐoŵŵuŶitǇ seŶteŶĐes: 

 

The pateƌŶ aŶd leǀel of ƌespoŶses foƌ this ƋuesioŶ does Ŷot difeƌ fƌoŵ ϮϬϭϯ.  
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Coŵ
ŵ

uŶitǇ seŶteŶĐes do Ŷot 
puŶish ofeŶdeƌs eŶough

 

N
oŶe of the aďoǀe

 

Figure ϰ.ϭ 

Figure ϰ.Ϯ 
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What do Ǉou ĐoŶsider to ďe the purpose of prisoŶ? 

 

 

Answer Options Response 

Percent 

Response 

Count 

Punishment 72.2% 632 

To act as a deterrent 62.3% 545 

Rehabilitation 65.8% 576 

To protect the public 69.7% 610 

None of the above 2.7% 24 

 

SiŶĐe ϮϬϭϯ, the peƌĐeŶtage of ƌespoŶdeŶts seleĐiŶg ͚ƌehaďilitaioŶ͛ has iŶĐƌeased ;ϱϯ.ϱ% to ϲϱ.ϴ%Ϳ 
aŶd to aĐt as a deteƌƌeŶt has also iŶĐƌeased ;ϱϯ.ϰ% to ϲϮ.ϯ%Ϳ. The leǀel of ƌespoŶse foƌ the otheƌ 
opioŶs ƌeŵaiŶs the saŵe.  

 

 

 

 

 

 

 

 

 

 

 

Figure ϰ.ϯ 

Figure ϰ.ϰ 
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GeŶerallǇ, ǁhat faĐtors do Ǉou ďelieǀe should ďe takeŶ iŶto ĐoŶsideraioŶ ǁheŶ seŶteŶĐiŶg 
soŵeoŶe to prisoŶ? 

 

Answer Options Response 

Percent 

Response 

Count 

Personal circumstances 38.9% 340 

Drug/alcohol misuse 35.5% 311 

Length of time since previous conviction 54.4% 476 

Seriousness of offence 95.2% 833 

Offending history 85.6% 749 

Harm to the victim 81.7% 715 

A guilty plea 37.1% 325 

Risk of offender leaving the Island 40.0% 350 

Mental Health 61.8% 541 

None of the above 0.7% 6 

 

The ŵost populaƌ faĐtoƌs ƌeŵaiŶ seƌiousŶess of ofeŶĐe, haƌŵ to the ǀiĐiŵ aŶd ofeŶdiŶg histoƌǇ. 
The leǀel of ƌespoŶse foƌ eaĐh ĐategoƌǇ is ǀeƌǇ siŵilaƌ to that seeŶ iŶ ϮϬϭϯ.   

LeŶgth of iŵe siŶĐe 
preǀious ofeŶĐe 

Risk of ofeŶder 
leaǀiŶg the IslaŶd 

Figure ϰ.ϱ 

Figure ϰ.ϲ 
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What proǀisioŶs do Ǉou thiŶk should ďe aǀailaďle for prisoŶers? 

 

Answer Options Response 

Percent 

Response 

Count 

Drug/Alcohol treatment 87.1% 762 

Paid work 31.7% 277 

Offending Behaviour programmes 82.4% 721 

TV/games consoles 15.7% 137 

Education/training 87.3% 764 

Telephones in cells 12.2% 107 

Work off the prison site 40.1% 351 

Sport 56.3% 493 

Counselling services 83.2% 728 

Unpaid work 72.2% 632 

None of the above 2.4% 21 

 

  

OfeŶdiŶg Behaǀiour 
prograŵŵes 

Figure ϰ.ϳ 

Figure ϰ.ϴ 

As iŶ ϮϬϭϯ, the ŵost populaƌ ƌespoŶses ǁeƌe eduĐaioŶ/tƌaiŶiŶg, dƌug aŶd alĐohol tƌeatŵeŶt, ofeŶdiŶg 
ďehaǀiouƌ pƌogƌaŵŵes, ĐouŶselliŶg seƌǀiĐes aŶd uŶpaid ǁoƌk. TelephoŶes iŶ Đells aŶd ǁoƌk of the pƌisoŶ 
site ǁeƌe added to the ϮϬϭϱ suƌǀeǇ. 
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 ϱ. RESTORATIVE JUSTICE: 
The ƋuesioŶs iŶ this seĐioŶ foĐus oŶ the ǀiĐiŵ-ĐeŶtƌed pƌoĐess of ‘estoƌaiǀe JusiĐe, askiŶg 
ǁhetheƌ people ǁould use the seƌǀiĐe if theǇ ǁeƌe to ďe a ǀiĐiŵ of Đƌiŵe.  

If Ǉou ǁere the ǀiĐiŵ of a Đriŵe ǁould Ǉou like the opportuŶitǇ to ĐoŵŵuŶiĐate ǁith the 
persoŶ ǁho ǁas respoŶsiďle aŶd eǆpress hoǁ Ǉou had ďeeŶ afeĐted? 

 

 

The ƌespoŶse pateƌŶ to this ƋuesioŶ ǁas alŵost ideŶiĐal to ϮϬϭϯ. IŶ ďoth Ǉeaƌs the ŵajoƌitǇ of 
people aŶsǁeƌed Ǉes ;ϱϮ.ϰ% iŶ ϮϬϭϱ, ϱϭ% iŶ ϮϬϭϯͿ.  

  

Figure ϱ.ϭ 
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CoŶliĐt oteŶ oĐĐurs ďetǁeeŶ iŶdiǀiduals, espeĐiallǇ iŶ Ŷeighďourhoods aŶd other 
ĐoŵŵuŶiies. Should this ďe Ǉour eǆperieŶĐe iŶ the plaĐe Ǉou liǀe, ǁould Ǉou ďe iŶterested iŶ 
ďeiŶg iŶǀolǀed iŶ a proĐess for dealiŶg ǁith the ĐoŶliĐt ǁhere those afeĐted ĐaŶ gather 
together for a struĐtured ĐoŶǀersaioŶ to traŶsforŵ the situaioŶ? 

 

 

 

The ŵajoƌitǇ aƌe iŶ faǀouƌ. This ƋuesioŶ ǁas Ŷot iŶĐluded iŶ the ϮϬϭϯ SuƌǀeǇ. 

 

Would Ǉou ďe iŶ supporiǀe of the use of restoraiǀe praĐiĐe ǁithiŶ sĐhools? a proĐess that 
faǀours relaioŶship oǀer retriďuioŶ 

 

  

The ŵajoƌitǇ aƌe iŶ faǀouƌ. This ƋuesioŶ ǁas Ŷot iŶĐluded iŶ the ϮϬϭϯ SuƌǀeǇ. 

 

Figure ϱ.Ϯ 

Figure ϱ.ϯ 
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 ϲ. VICTIM SUPPORT & WITNESS SERVICE 

If Ǉou ǁeƌe a ǀiĐiŵ oƌ ǁitŶess of a Đƌiŵe, ǁould Ǉou like the suppoƌt of the ViĐiŵ Suppoƌt 
& WitŶess SeƌǀiĐe? 

 

 

As iŶ ϮϬϭϯ, the ŵajoƌitǇ of ƌespoŶdeŶts ǁould like the suppoƌt of the ViĐiŵ Suppoƌt & WitŶess 
SeƌǀiĐe. 
  

Figure ϲ.ϭ 
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If Ǉou did Đhoose to aĐĐess the seƌǀiĐe, ǁhat suppoƌt ǁould Ǉou like? 

 

 

Answer Options Response 

Percent 

Response 

Count 

Emotional support 49.5% 428 

Information 75.3% 651 

Personal support before, during and after the hearing 68.1% 589 

Someone to go with you into the Courtroom 48.0% 415 

Someone to show you the Court before you give 

evidence 

47.6% 412 

Assistance in finding specialist help 49.8% 431 

None of the above 8.7% 75 

 

The pateƌŶ oďseƌǀed iŶ seƌǀiĐe deŵaŶd is the saŵe as iŶ ϮϬϭϯ ǁith iŶfoƌŵaioŶ aŶd 
peƌsoŶal suppoƌt ďeiŶg the ŵost populaƌ aŶsǁeƌs, although deŵaŶd is appaƌeŶt foƌ eaĐh 
tǇpe of suppoƌt listed. 

 

 

 

 

PersoŶal support ďefore, 
duriŶg aŶd ater the heariŶg 

SoŵeoŶe to go ǁith you to 
the Courtrooŵ 

SoŵeoŶe to shoǁ you the Court 
ďefore you giǀe eǀideŶĐe 

AssistaŶĐe iŶ iŶdiŶg speĐialist 
help 

Figure ϲ.Ϯ 

Figure ϲ.ϯ 
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If Ǉou ǁere a ǀiĐiŵ or ǁitŶess of Đriŵe, ǁere Ǉou ŵade aǁare of the ViĐiŵ Support & 
WitŶess SerǀiĐe? 

 

 

 

 

 

 

 

 

 

 

 

 

 

Oǀeƌ ϱϬ% of ƌespoŶdeŶts ǁho had ďeeŶ a ǀiĐiŵ oƌ ǁitŶess to a Đƌiŵe had Ŷot ďeeŶ ŵade aǁaƌe of 
the seƌǀiĐe. This ƋuesioŶ ǁas Ŷot asked iŶ ϮϬϭϯ. 

 

If Ǉes ǁho ďǇ? 

 

 

 

;Those respoŶdeŶts ǁho 
haǀe Ŷot ďeeŶ ǀiĐiŵs or 
ǁitŶesses are hiddeŶͿ 

Figure ϲ.ϰ 

Figure ϲ.ϱ 
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If Ǉou haǀe used the ViĐiŵ Support & WitŶess SerǀiĐe, hoǁ saisied ǁere Ǉou ǁith the 
serǀiĐe Ǉou reĐeiǀed? 

 

 

 

 

Answer Options Response 

Percent 

Response 

Count 

Very satisfied 3.2% 28 

Satisfied 3.2% 28 

Dissatisfied 1.2% 10 

Very Dissatisfied 0.7% 6 

I have not used the service 91.7% 793 

 

SaisfaĐioŶ ǁith the ViĐiŵ Suppoƌt & WitŶess SeƌǀiĐe ƌeŵaiŶs ǀeƌǇ high ǁith ϳϳ.ϳϴ% of 
ƌespoŶdeŶts eitheƌ saisied oƌ ǀeƌǇ saisied ;ϴϯ% iŶ ϮϬϭϯͿ. 

 

IŶdiǀiduals ĐoŵpleiŶg the suƌǀeǇ ǁeƌe also pƌoǀided oppoƌtuŶitǇ to pƌoǀide fƌee teǆt ĐoŵŵeŶts. 
These ĐoŵŵeŶts haǀe ďeeŶ Đollated aŶd pƌoǀided to the ƌeleǀaŶt seƌǀiĐe aƌea.  

Figure ϲ.ϲ 

Figure ϲ.ϳ 


