Information
about your
Travel
The Health Benefit team at Edward
T Wheadon House will arrange your
medical travel if you’ve been referred
off-island for specialist care. If you
need to contact the team you can
e-mail travel@gov.gg or phone on
01481 732402. The office switchboard
is open from 8.30 until 4.45 Monday to
Thursday and 8.30 to 4.30 on Friday.
The office is not open at the weekend.
If you need help with any urgent
travel bookings, outside of these
office hours, please phone our travel
consultants at Hogg Robinson Group
(HRG) on 0203 948 6829.

Travel bookings
At the time of booking please let the team
know if you need any assistance at the airport
or if anyone else is travelling with you.

Can I extend my stay in the UK?
Yes, you can extend your stay but you
need to pay any extra costs yourself.
Please discuss your requirements with
the Health Benefit team before your
ticket is issued and don’t forget to book
your travel insurance for this period of
your trip and for anyone else who may be
accompanying you.

Photographic Identification
(photo i.d.)
You, and anyone travelling with you, will
need photo i.d at the airport check-in
desks, including when checking in for interisland flights. The name on your travel
confirmation and on your photo i.d must
be the same. If you do not have photo
i.d., application forms for the Guernsey ID
Card are available from the Police Station.
You can also contact Sarnia Mutual who
produce the cards on 723501.

Outpatient appointments
Appointments are normally scheduled at
a time that makes it possible to travel to
and from Guernsey the same day. Please
contact the Health Benefit Team on 01481
732402 if you have any concerns about this.
Overnight accommodation is not funded
for outpatient appointments.

The Reciprocal Health
Agreement
There is no Reciprocal Health Agreement
with the UK. As a patient you will be covered
for any unexpected medical treatment you
may need while you are travelling. This
includes travel the day before and day after
your appointment. But, you will need to
arrange your own insurance if you choose to
travel earlier or stay later than this.
If anyone else is travelling with you to attend
your appointment, they will not be covered
by this insurance and will need to obtain
the own insurance cover. All local residents
travelling to the UK can access emergency
treatment from a GP, A&E or walk in centre
but any further care will be charged for.

What if I am delayed or my
appointment changes?
If your flight or ferry is cancelled please
call 01481 732402 as soon as possible to
re-arrange. If you are delayed overnight
it may be possible to claim reasonable
accommodation expenses. To do this you
will need to submit valid receipts. Please
ensure you travel with enough funds to
pay for unexpected expenses while you are
away.
If the hospital changes your appointment
you will be issued with new tickets. If
you do not know the date you will be
discharged, you will be issued with a single
ticket on the outbound journey. When you
know your date of discharge please contact
the Health Benefit team to arrange your
return journey.
Please take your travel confirmation with
you. This contains important booking
reference information and may be needed
if there are any changes while you are
away.

Transport from the airport
Taxis
Taxis are not covered unless you have a
medical condition which means you can’t
travel by rail, underground or bus. Your
doctor will need to confirm this.
London
A rail ticket (or e-ticket) will be provided, this
will take you from the airport to the rail or
underground station nearest to the hospital
you are attending. If you’re unable to walk to
the hospital from the nearest underground

station you should take a taxi and ask for a
receipt. A refund can be claimed from Social
Security on your return, but only if you
provide the receipt.
Jersey
Bus fares will be refunded by Social Security if
you submit your receipts or used bus tickets.
Other Destinations
Transport will be arranged depending on
your destination. If you require further
information please call 01481 732402.
Channel Island Liaison Service in London
For the patient liaison service at Guys &
St Thomas’ Hospitals Trust please contact
Demelza Burgess on 020 7188 0888 or
email demelzaburgess@nhs.net. If she
is unavailable contact Maura Ford on
020 7188 1627.

Post-Surgery
Due to restrictions set by some airlines
your journey home may be delayed even
though your doctor says you are fit for
discharge from the hospital. The Liaison
Service will speak to the airlines on your
behalf. Sea travel has no restrictions on
post-op travel so may be an option.

Charges for drugs and
medicines in the UK
Social Security cannot refund the cost of
prescriptions dispensed and paid for in
the UK.
It may be better to bring the prescription
back to Guernsey and ask your doctor for
a local prescription.

