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Exchanging a ‘Status Declaration’ for a ‘Permanent Resident Certificate’.

| Application Fee ‘ FREE ‘ How long will this application take me? ‘ 10 minutes (approx.) |

Before you start you will need:

Photo I.D Status Declaration
(e.g. Passport, Driving License, Citizen Card) Number

(If Known)
Photo I.D must display:
v" Full name SD /
v" Date of Birth

CORRECT INCORRECT

Step 1:
If you have already registered for this online service, please go to ‘Step 2’ (on the other side of the

page).
In order to apply you will need to be registered with our online service.
Please visit https://gov.gg/populationmanagement, and click on the link (below).
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The size and make-up of Guernsey's Population is regulated by the Population Management Law. The Law is designed to make
sure that the island has the right mix of people supporting our economy and community now and also for the future. This is done
by using an online paperless system of Certificates and Permits along with Immigration Clearance, which gives people the right to
live and work in Guernsey.

It aims to support local businesses by providing Permits designed for specific jobs, allowing us to attract a diverse range of skilled people
where needed to strengthen Guernsey's workforce.

It also determines who can live in certain accommodation. Guernsey's properties are primarily split into two 'Housing Markets' the Local
Market and the Open Market (visit our FAQ Page to find out more).

You can view your Certificate/ Permit and the status of any applications using the Population Portal.

If you are new to Guernsey, or are thinking of relocating here please visit our ‘Useful Links' page below.

About Certificates and Permits

Certificates & Permits

(IndiViduaISIFam“y & What Certificate or Permit do | need?
members)

| know what Certificate or Permit |
need

| have lost my Housing Control 2
document and need a replacement

My circumstances have

changed 4 | haven't used this online service
before and need to register for an 1
account

Employment Permits
(Employers only)
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Step 2:
Once registered, return to https://gov.gg/populationmanagement (image on the

other side of the page) and select mlink.

It should display the questions shown below. Please click | 3 | link.

signin
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| have lost my Housing Control document and
need a replacement

If you hold a document issued after 3rd April 2017 and have lost or misplaced your electronic copy, you can Share this page
simply log into the Population Portal at anytime where you Certificate or Permit will be displayed in your

overview page. n n m

If you are currently holding an Employment Permit you will need to ask you Employer for a copy of your
Permit.

If you hold a 'Status Declaration’ (issued under the Housing Control Law [before 3rd April 2017]) and have lost
or misplaced this, you can apply to exchange this for the new equivalent 'Permanent Resident Certificate’.

When you apply, the documents you will require are:

* Status Declaration (if known)
+ Photo ID (e.g. Passport, driving licence)

Fee: Free

Click here to apply 3J

Once you have followed the link and have successfully completed and submitted
the application you will receive an automated email from us confirming this.

You will not have to do anything further, we will either contact you or you will
receive your Certificate by email.
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