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Removing users from an account: 

 

 
1. Login to the employer portal https://populationportal.gov.gg/  

 

2. Click “working as” 

 

 

3. Select the account you wish to remove users from 

 

 

 

4. Click “select” (this ensures that you are working as the correct agency) then click “users” 
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5. Click on the user you wish to remove (ensure you are removing the correrct user) 

 

 

 

6. Select “Remove” 

 

 

7. The user has now been removed from the account and will no longer see the agency within 

their list. 

 

8. Always check who you are "Working as" before applying for anything. 
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