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How to get a copy of your Certificate/Permit 

(Individuals) 
 

1. Log into your Population Portal account (https://populationportal.gov.gg)  
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2. You will now see this screen, click on your Certificate/Permit      .  
 

 
 
 

3. Once you have clicked on your Certificate/Permit, Click on the ‘Shareable Link’ button       .  
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4. You can then click on the                                         and then you can ‘paste’ this link into an 

email and can be sent to person who needs to see your Certificate/Permit (e.g. Employer or 
Landlord). 
 

  


