COMMITTEE for ECONOMIC DEVELOPMENT

Channel Islands Financial Ombudsman Annual Report 2020

The Presiding Officer
States of Guernsey
Royal Court House
St Peter Port

25% May 2021
Dear Sir,
Channel Islands Financial Ombudsman ANNUAL REPORT 2020

| enclose a copy of the 2020 Annual Report for the Channel Islands Financial Ombudsman,
which takes the form of a shared report (with Jersey) accompanied by combined financial
statements, for both the Guernsey and Jersey Offices, of the Financial Services Ombudsman.

| would be grateful if you could arrange for these to be published as an Appendix to the next
available Billet d’Etat, which is required under section 1(c) of Schedule 2 of the Financial
Services Ombudsman (Bailiwick of Guernsey) Law, 2014.

Yours faithfully

N R Inder
President

SJ Falla
Vice-president

S A Kazantseva-Miller
N G Moakes
S P J Vermeulen
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